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State of Municipality Address 

Good afternoon.  

Today’s luncheon is such an important tool for the sharing of 

accomplishments, future-plans and to answer your questions; but for the 

leadership of Bob Hammersley and the St. Thomas & District Chamber of 

Commerce this forum would not happen.  For this reason, I thank you Bob, 

your team and sponsors, for making today possible.  I encourage each of 

you to share the news you hear today; it is considerable and must be 

shared.  

#stthomasproud! 

I am #stthomasproud! 

Why, because of all the great and wonderful things I am about to share with 

you.   

#stthomasproud is not just a tagline for those engaged in social media.  It is 

now the key part of an award winning campaign.  The International 

Economic Development Council (IEDC) Excellence in Economic 

Development Awards, for the first time ever, has recognized St. Thomas 

with a Silver Award in the category of Video/Multimedia Promotion for the 

#stthomasproud campaign.  The IEDC awards recognize the world's best in 

economic development programing and partnerships and marketing 

materials, as well as the year's most influential EDC leaders. 

Congratulations to our very hard working staff from Economic 

Development, tourism and Small Business Enterprise Centre for their 

continued work in promoting St. Thomas as the best place in the world to 

live work and play.   

Recognition for St. Thomas does not stop there. While we have not been 

named, the best place in the world, we have been ranked as one of the top 

219 cities in Canada.  In the spring of 2016, MoneySense magazine ranked 

St. Thomas #87th on it’s list of "Best Places To Live In Canada".  

We are not just winning awards.  St. Thomas is also winning new residents.  

Recently released Stats Canada census data reveals our community has 

been the choice for many to call home as our population increased by 2.6% 

over the 2011 census.    
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With recognition and growth comes the obligation and duty to not just 

maintain what we have, but to improve it; and improve it we will.     

2016 was a year of considerable capital accomplishment; a record year for 

capital investment in our city.  Beyond municipal investment in 

infrastructure there were 499 building permits issued, up from a total of 460 

in 2015.  Of these 499 permits, 226 were new housing starts and over $60 

million in building permits were issued to the end of December 2016. 

Investment abounds with many projects including the completion of phase 

1 of the Talbot Street West redevelopment with further upgrades scheduled 

for 2018.  One of our Council’s Strategic Goals is to create a city that 

provides a safe, healthy and vibrant community. To this end, last year 

council approved a Complete Streets guideline. It is councils’ desire to 

create complete streets that:  meet the needs of all ages, abilities and 

modes of travel; Develop healthy and safe options to get around the City; 

establish connected and unique neighbourhoods; and enhance the 

attractiveness and livability of our City.  Complete Streets are created by 

implementing various tools that suit the local context. The following are 

some of the tools used as a starting point for designers to create Complete 

Streets:  Neighbourhood/Pedestrian/Cycle Connectivity; Add Sidewalk/Alter 

Road Width vs. Boulevard vs. Sidewalk; Cycle Facility Upgrades; Upgrade 

Pedestrian Zone/Improve Snow Storage; Strategic Property Acquisition; 

Protect Trees and Improve Planting Zones; Improve Public/Private Parking 

Options. 

As council makes spending choices around tax, sewer/water, development 

charges, or stimulus funding we need be making streetscape 

improvements. Whether improvements as complex as the west end Talbot 

streetscape or as simple as adding a sidewalk, there are benefits to be 

achieved.  

While every project should consider all the tools to make improvements in 

terms of cost and benefit, it is very likely that low cost and no cost 

improvements are possible with every project. That said, it is however, a 

reality we cannot afford to make full streetscape upgrades everywhere in 

the community all at once. 

In 2016, we cut the ribbon on some key community improvement projects.  

First, the new Community Recycling Centre and signed agreements with 
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neighbouring municipalities in the county to allow their residents to access 

this modern facility.  The Community Recycling Centre accepts household 

waste and recyclable materials; e-waste; leaf and yard waste; construction 

debris and household hazardous waste. 

Railway City Skate park, Cardinal Field-a partnership with St. Thomas 

Minor Baseball; and the opening of the STEAM Educational Centre located 

in the former Wellington Street school building round off the list of key 

community improvement projects. 

We do not stop here! 

This year, 2017, our community will continue to improve and grow as a 

large number of capital projects come to fruition.  Perhaps the most 

transformative is the Gateway Project at the intersection of 

Sunset/Talbot/Wellington.  This project includes the removal of the oldest 

traffic signal in St. Thomas and replacement with a roundabout.  This signal 

system and the approach roads are well beyond their expected lifecycle.  

This intersection is also a significant safety concern due to the misaligned 

lane configuration and lack of left turn lanes.  If you are nervous or unsure 

how to drive on a two lane roundabout, there is handy “How to Use a 

Roundabout” animated feature on the city website 

(http://www.stthomas.ca/content/how-use-roundabout). 

Another roundabout will be constructed at the Lake Margaret 

Trail/Southdale Line intersection.  Scheduled to start on Monday, March 6, 

contingent on Mother Nature’s cooperation with a completion date of June 

30th. 

Construction will begin shortly on the widening of First Ave between Talbot 

and Steele Streets.  This project includes the replacement of the existing 

watermain, storm sewer, sanitary sewer, new sidewalk on west side, and 

widening of the road.  Construction is scheduled to begin mid-March and 

be completed by June.  The project will include approximately one month of 

24 hour weekday work, which will reduce the overall schedule by 1 month.  

This compressed schedule is critical to minimize the impact of the closure 

on First Avenue which is the second busiest road in the City carrying over 

20,000 vehicles per day 
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In conjunction with a local committee, we will be creating a new War 

Memorial Plaza in the downtown core along the L&PS corridor between 

Talbot and Centre.  This project will see the consolidation of the existing 

Cenotaph at the corner of Talbot & Princess and the memorial located at 

STEGH along with a new memorial added to honour the Afghan war effort. 

In a few short weeks we will see the completion of the Elmdale Health 

Centre located on the former Elmdale Public School site.  Dr. Derek Haruta 

is to be commended for his vision and hardwork to making this new facility 

a reality.  Dr. Derek Haruta Dentistry and Elmdale Medical Pharmacy will 

be moving into the Elmdale Health Centre.  Elmdale Family Health Group 

with Dr. Melissa Tenbergen, Dr. Mateusz Zajac, Dr. Anusha Perera, Dr. 

Katrina Huszarik, Dr. Kimberly Thompson and Dr. Annie Keeler.  Dr. Ken 

Morrison and Dr. Jeff Balsdon will also be moving their practices to the new 

facilities. 

Today, I am proud to announce, that one of our city’s most necessary yet 

polarizing capital project will be completed mid-year. Moving date for the 

new police headquarters is tentatively scheduled for May.  A moving 

committee has been struck to ensure a seamless transfer from the current 

headquarters to the new location on CASO Crossing. Council approved the 

name “St. Thomas Police Services Headquarters - Constable Colin 

McGregor Building” at the October 3, 2016 council meeting. 

Our downtown core is beginning to see the benefits of a $40 million 

investment.  The Seasons Retirement facility at corner of 

Ross/Centre/Amelia is well under construction.  This project will include 

122 apartment units, 20 care units and 9 townhouses on the site and is a 

welcome investment in our downtown core. 

The St. Thomas Municipal Airport is one of the finest municipally operated 

facilities in Ontario, providing complete services to an ever growing sector 

of corporate customers, private pilots, military and public service 

aircraft. Council recently approved some much needed upgrades to the 

facility including new signage and lighting.  A long-term master plan has 

recently been developed that will guide future improvements and growth at 

this asset.  A recent company visit with our friends from the Mansfield, Ohio 

location of Gorman Rupp reminded me how very important this facility is to 

our business community.  Many of you may not know that one of the 
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reasons St. Thomas was chosen for their Canadian facility was because of 

our airport. 

With growth and the associated prosperity comes the certain reality that not 

all of our citizens will benefit.  There are those that need assistance and a 

hand-up.  There are those that prosperity, for one reason or another has 

left behind.  A part of our social responsivity, as civil society, is to ensure 

that those citizens are not entirely forgotten and they have representation 

and that some of our prosperity is directed to ensure them a quality of life.  

For this reason, I created Community Leaders’ Cabinet in November 2015.        

This Cabinet is the first of its kind locally and includes leaders from various 

sectors including education, policing, health, business and non-profit 

sectors working together to collectively improve the quality of life for all in 

Elgin-St. Thomas. The Community Leaders’ Cabinet continued its work this 

past year and has an aggressive agenda for 2017.  Together the Cabinet 

will be gathering to address issues like health, sustainability and growth, 

economic vitality, and education and learning. The work this group can do 

is limitless. Collectively we believe that through cross-sectoral collaboration 

we can continue to improve the quality of life for all in St Thomas and Elgin. 

The Cabinet has developed a framework that will guide its work going 

forward.  The framework highlights the following priorities: poverty, food 

security, physical and mental health, transportation, housing, awareness of 

resources, and access to recreation.  In addition, the framework outlines 

the key functions that the Cabinet will play.  These include: working 

collaboratively to strategically leverage funding sources, communicate, 

advocate, share data and make a meaningful impact in St. Thomas-Elgin. 

In January, the Cabinet established the purpose, name and communication 

plan for the St. Thomas-Elgin Selfie: Measuring Quality of Life in St. 

Thomas-Elgin.  Once some final changes have been made it will be 

available on the CLC website and partners can link or embed the data or 

sections of it within their own websites.  Cabinet members also added their 

support to a formal request that Elgin St. Thomas be considered a pilot 

community for the Basic Income Guarantee that is under consideration by 

the Province. 

In June 2015, I had the opportunity of meeting with Premier Kathleen 

Wynne. From that arose an opportunity wherein the Mayors from around 
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the region were encouraged to come together and form a group that could 

collaborate and build consensus on significant shared priorities for the 

region, working with other groups where possible and mutually beneficial. 

We listened to this advice and formed the Mayors Of Southwest Ontario 

(MOSO) to bring together mayors in the region to share information and 

ideas, and to build consensus around what is needed for a strong and 

vibrant Southwestern Ontario.  MOSO includes the Mayors of primarily 

urban municipalities in Southwestern Ontario with populations of more than 

30,000: Brantford, Cambridge, Guelph, Kitchener, London, Sarnia, 

Stratford, Waterloo, Windsor, Woodstock and St. Thomas. 

MOSO is not a decision making body.  It is up to individual members of the 

group to establish and communicate their own formal positions to federal 

and provincial governments and officials.  The mandate of MOSO is to 

bring together communities from across the region to share ideas and 

information, and develop shared priorities that will promote a strong, vibrant 

Southwest Ontario. Objectives of the group are: 

 To advance the ongoing regional and national discourse around the 

social, cultural and economic importance of Southwestern Ontario; 

 To share information, explore issues, and build consensus among 

municipal members on matters of shared priorities; and, 

 To provide a platform for ongoing intergovernmental partnership. 

Southwestern Ontario is a diverse, dynamic and vibrant region, with 

approximately 2.5 million people or one-fifth of the Province’s population. 

Southwestern Ontario’s cities play a unique and important role to the 

prosperity of our region, and our interests are amplified when we speak 

with one collective voice. We as mayors are committed to working 

collaboratively to identify opportunities to strengthen and enhance the 

economic, social and environmental competitiveness of our region. The 

Federal government’s important investments into public transit, core 

infrastructure, water and wastewater systems and affordable housing are 

forefront in our minds. With collaborative working relationships, we will be 

able to achieve the many possibilities ahead of us and trust me, there are 

many. MOSO represents an important consultation body to ensure that the 

perspectives of Southwest Ontario are considered at all levels of 

government.  I have been lobbying for investments in our community that 
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would assist our most vulnerable, address our infrastructure needs and 

grow our community. 

One infrastructure issue facing our community is the timing and cost of 

expansion/upgrades to the Wastewater Treatment Plant.  In order that we 

can manage demand and expand capacity without costly investment a 

means by which current capacity can be reduced has been identified.  By 

redirecting the inflow of rain/storm water from the treatment facility will 

allow for increased capacity.  This reduced inflow of rain/storm water is 

achieved simply and effectively by reducing the amount of storm or 

rainwater that enters the treatment system.  Such diversion can be had by 

homeowners disconnecting downspouts from foundation drains. In addition 

to reducing water inflows to the treatment facility this will also serve to 

reduce the potential for basement flooding caused by inflow and infiltration.  

To this end, the City has implemented a City Wide Downspout 

Disconnection program.  We are requesting the help of residents to prevent 

basement flooding and reduce unnecessary inflow demands on the water 

treatment facility.  Information has been posted on the City website located 

under basement flooding.  

As with all cities, the cost of maintaining quality, trained and engaged first 

responders is a significant cost we must accept.  The City and the St. 

Thomas Professional Firefighters Association are beginning the process for 

contract negotiations.  This is not a challenge but an opportunity, that I am 

confident we will be able to negotiate a contract that is fair and equitable for 

the association members and the taxpayer. Needs and sustainability 

concerns of the municipality are front and centre.  The STTPFFA is a great 

organization that supports the community in many ways and I am proud to 

say that we have a great relationship with them, one that other 

municipalities would be jealous of. 

Ladies & gentlemen, boys & girls come one, come all! From mid-July to 

mid-October, in the summer of our nation’s and province’s 150th year, the 

St. Thomas Economic Development Corporation (EDC) and Railway City 

Tourism will introduce a new venue to our City – one of North America’s 

largest circus tents. With the capacity to seat over 2,000 people, the 

Railway City Big Top will be located on the west side of the new CASO 

Crossing, across from the Timken Centre and adjacent to the Elgin County 
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Railway Museum. This will truly be a unique venue in Ontario and we look 

forward to bringing some high quality events to the City, once again raising 

the profile of St. Thomas and raising money to fund local tourism venues so 

that we can grow and improve what we have to offer in the City. 

Of course, what tent would be complete without a Circus? During the third 

and fourth weekends of August, the smell of popcorn and cotton candy will 

pair with the nostalgic sights and sounds of the Big Top as the circus 

makes its return to the Railway City. The Canadian-Swiss Dream Circus is 

an ultimate European style, family friendly and animal-free circus featuring 

a never before seen in Canada cast of amazing calibre acrobatic, balance 

and aerial stunts, jugglers, clowns and many other thrilling acts by 

performers from around the world. Although there will be no elephants in 

this circus, the spirit of Jumbo lives on as we go bigger and better than 

we’ve ever been able to before.  

With performances taking place in the historic rail lands of St. Thomas and 

coinciding with the Iron Horse Festival, rail and circus will once again be 

reunited in Canada’s Railway Capital. Keep an eye on 

www.RailwayCityBigTop.com for information on upcoming events and 

ticket sales, once they are available. 

Let us now dispel the myths and share the reality of St. Thomas Energy.  

Recently a merger between St. Thomas Energy and Entegrus Power lines 

was announced.  So, why is this merger happening?; Who is Entegrus 

Powerlines?; Why does this partnership make sense for Entegrus 

Powerlines and St. Thomas Energy?; Is St. Thomas Energy being sold or 

will it still be owned by the municipality?; and What does it mean for me as 

a consumer? 

The reality of the situation is that the Ontario government is strongly 

encouraging local distribution company (LDC) consolidation. Over the past 

few years a number of LDCs in the Province have already amalgamated, or 

are in the process of doing so.  Medium to large regional utilities often 

provide stable distribution rates that are lower, and more competitive than 

they otherwise would be, for stand alone, smaller, LDCs. Further, 

technological advances and new customer requirements are best 

addressed by such regional LDCs. 
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Entegrus Powerlines is a division of Entegrus Inc. which is 90% owned by 

the Municipality of Chatham-Kent, and 10% owned by Corix Utilities Inc. 

The Entegrus Group directly operates and maintains electricity distribution 

systems for over 40,000 customers in Southwestern Ontario, including the 

communities of Chatham-Kent, Strathroy, Mount Brydges, Parkhill, Dutton 

and Newbury. In addition, Entegrus provides general administrative 

services, namely in the areas of customer care, billing, call centre 

operations and collection services for companies focused on the areas of 

electricity supply, transmission and distribution, energy and renewable 

energy, and water supply. Entegrus is committed to operating safe, reliable 

and cost effective distribution systems while providing high levels of service 

to its customers, partners and the communities it serves. 

The partnership between Entegrus Powerlines and St. Thomas Energy 

makes sense because of their common regional and local interests and 

shared values including the desire to be community-focused and industry 

leaders in the areas of innovation and conservation. The proximity of St. 

Thomas and Chatham-Kent/Strathroy was also a consideration in 

improving local control of the utility along with greater service efficiencies. 

Together, there is opportunity for operational savings and efficiencies. 

Keeping user costs down and employment strong is a mutual goal of the 

new partnership. When complete, the two utilities will use their collective 

resources to continue providing excellent and efficient service and 

communication as well as fostering increased innovation and creativity in 

the always changing and evolving electricity market. In the long run, this 

approach will better serve customers and employees. 

The new merged company will be owned by both the municipalities of St. 

Thomas and Chatham-Kent.  It will be business as usual as this merger 

progresses with no job losses. Services will be maintained or improved 

through this merger. Regional utilities often provide stable distribution rates 

that are lower, and more competitive than they otherwise would be, for 

stand alone, smaller, LDCs. 

This announcement is the first step of the due diligence process, which is 

anticipated to run through April 2017. After which, approval from the 

Ontario Energy Board will be sought. There will be public consultations in 

2017 where residents and businesses can learn more about this process. 
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Both St. Thomas Energy and Entegrus Powerlines will share information as 

soon as possible. 

The City, Central Elgin, Southwold and all of our partner municipalities in 

the County will continue to meet regularly and maintain open and frank 

dialogue about joint projects that include health unit funding changes, 

development of the eastside area, health recruitment, animal control, social 

services and tourism and economic development. We also have a strong 

partnership established to implement our cycling master plans and trails 

plans so that there is connectivity amongst our borders for all residents to 

enjoy. One item that we need to discuss, as partners, is mutual boundary 

adjustment. The Province has placed some restrictions on the way 

municipalities can grow and in order to remain a region that is competitive 

we need to ensure we have adequate serviced industrial land and lands for 

future residential growth. This doesn’t necessarily mean that the City would 

take land in and own all future tax growth. There are ways we can work 

together to benefit all municipalities. 

All of the developments that I have spoken of today will have tremendous 

impact on our community and will help to attract tourists, new jobs, and 

new families to our community.  We want to enable and encourage 

investment. To do this we need to remove the barriers.  Council and City 

Staff want to make it easier and more attractive for developers and 

business investors to grow our city, create jobs and have confidence in the 

community. We have recently launched our new customer service 

department which is a convenient way for all inquiries to be responded to in 

a more timely and efficient manner. Pre-consultation takes place with every 

development application that is submitted-no matter the size of the project. 

This process ensures that all requirements from the City’s side to move a 

project forward are identified at the front end and there are no surprises.  I 

believe that, and I know the Chamber of Commerce shares this belief, that 

any business looking to set up shop and create jobs in St. Thomas should 

be greeted with a heavily customer-focused approach on the City’s part. 

That means not only streamlining processes, but also creating the 

conditions for success in our community, so that new investors want to 

come to St. Thomas. 
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If we continue to market ourselves in the right way, providing the right 

opportunities for our residents, I am confident we will see the changes we 

desire. For years, we’ve all been visionaries pulling more than our weight. I 

will remind you that our past successes have resulted from the vision of not 

only your elected officials, but also other leaders from our community 

working together to be greater together.   

 

I believe so strongly in our City. I am confident that our community’s vision 

for a greater St. Thomas can be achieved in light of many external 

pressures. There will be bumps in the road and detours ahead but we won’t 

stop moving forward. We are a great City: state of the art manufacturing, 

clean tech labs; food processing facilities; a vibrant tourism economy; 

amazing cultural destinations, a rich past and spirited population. We have 

a bright future. 

As a Council, we are entrusted to represent the needs and interests of all 

our constituents not just the personal interests of a select few. I look 

forward to debate and variety of opinions and ideas that are healthy and 

the essence of what we do. I congratulate my Council colleagues on the 

ability to respect each other’s viewpoints, to challenge one another, to 

make decisions and move forward to work collectively on behalf of our 

broader community.  Regardless of where the idea or the vision originates, 

what matters is that the end result is the betterment of our community as a 

whole.  As Mayor, it is my duty to draw that vision out ... to bring it to life 

and to make us feel good about who we are and where we live.  As I see it, 

as Council moves forward, we need to respect our community's priorities 

and vision, and use them as the foundation on which to make our 

decisions. This isn't about us as a Council.  It's about us as a community. 

There are many City Managers and Staff that have worked incredibly hard, 

stepped up, and excelled over the last year. They have the utmost pride for 

our community and it has been a pleasure working with them. I extend a 

huge thank you for their hard work. 

As Mayor and as a lifelong citizen of this amazing community, I understand 

that we have to balance the need for fiscal responsibility with our ethical, 

legal and societal responsibilities to our community.  We will strive to fulfill 

those obligations remembering that despite the success of our community, 
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many remain in need in St. Thomas.  Therefore, we will work collectively to 

ensure that the decisions we are making are the right decisions, the best 

decisions, in the short term and the long term.  

 

In the words of the great industrialist, Henry Ford:  "Coming together is a 

beginning. Keeping together is progress. Working together is success.”  

 

We can achieve much success.   

Thank you.  

 


